HEALTHMARK

TRANSFORM YOUR
ROI PROCESS

SHARED SERVICE

HealthMark Group'’s Shared Service solution enables your healthcare facility to effectively manage the Release
of Information (ROI) process internally by utilizing innovative technology and software developed by an industry

Reduce your ROI staff while continuing to maintain control of the process. By outsourcing the backend
administrative duties to HealthMark and processing the frontend work through HealthMark’s MedRelease
software, ROl departments can handle the same workload with fewer employees.

Our Shared Service clients are able to reduce or eliminate overhead costs associated with the compliant exchange
of health information. HealthMark Group is responsible for managing the backend duties to include
invoicing, collections, shipping, faxing, tracking, and much more.

Our Shared Service is a turnkey solution that can be incorporated into any existing ROl workflow.
Enchance your patients overall experience by offering consistency in customer service, turnaround time,
record delivery methods, tracking capabilities, and compliance.
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ALLOW YOUR TEAM TO FOCUS ON WHAT
MATTERS MOST, PATIENT CARE.

MEDRELEASE™ TECHNOLOGY

HealthMark’s proprietary software, MedRelease is a Software as a Service (SaaS) platform that enables medical facilities
to effectively manage and monetize the ROI process. MedRelease provides the necessary tools to stay compliant with
complex regulations while streamlining the disclosure process for all parties involved.

* Reduced Overhead Expenses

+ Secure PHI messaging

* Systematic E-Delivery

* Robust Audit Logs and Reporting

* Accounting of Disclosure and Tracking

* Integration with Electronic Medical Record (EMR) systems

ABOUT HEALTHMARK GROUP

Founded in 2006, HealthMark Group is an industry leader providing health information management and technology
services for medical clinics and hospitals. HealthMark was founded based on the specific need to incorporate technology

into the Release of Information (ROI) process. HealthMark’s MedRelease software is revolutionizing the ROI industry as
software designed to meet the need for a more effcient method of releasing medical records, while complying with
increasingly restrictive HIPAA requirements.
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